
Integration Options

Group Chat and Answer clients that have not 
contracted for the full CRM have been given a new 
permission level (“Group Chat: All Access” for 
example).  Users with this new permission level  will 
now have access to a new tab—the Admin tab.

If you are interested in promoting upcoming Group 
Chats or your Answer service through the mySchools 
Facebook app, simply use the following steps:

1. Click the Integration Options link on the Admin tab.

2. Click the Manage link in the Integrate Products area. 

3. Choose the type of contacts to whom you would like 
to promote your Group Chat and Answer service.  
Then, click the checkbox to go live with your service 
and select all available contact types as appropriate.

If you have any questions concerning integrating with 
the mySchools by Hobsons Facebook app, please 
contact your account manager.
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